DOCimENT RESUIffi 



ED 283 983 



CE 047 iSl 



AUTHOR 
TITLE 

INSTITUTION 



SPONS AGENC7 

PUB DATE 

GRANT 

NOTE 

AVAILABLE FROM 



PUB TYPE 

EDRS PRICE 
DESCRIPTORS 



Jangenr Mary; Trace ^ Miehaal M« 

Rehabiiitation AssQeiate Training for Employed Staffs 
Reducing and Eliminating Bahavior (RA-9)« 
Ellsworth Conmunity Coll,, Iowa Falls, lA, ; Wiiiconsin 
Univ^-Stout, Hanomonie« Stout Vocational 
Rehabi 1 i tat i on Inst. 

Rahabilitation Services Administration (ED), 

Washington, DC. 

82 

44-P-il418/7-02 

91p«; For relatad documents, sea CE 047 642^6SS. 

Materials Development Center, Stout Vocational 

Rehabilitation Institute, University oi 

Hi scons in-Stout, Henomonie, HI 547S1« 

Guides - Classroom Use - Guides (For Teachers) (052) 

MFOl Plus Postage « PC Not Available from EDRS. 
Behavioral Objectivesi ^Behavior Modification; 
^Counselor Training! Environmental Influencesi 
Ethics; Extinction (Psychology) i Inservice Education; 
Learning Activities; Learning Modules; ^Negative 
Reinforcement; Positive Reinforcement; Postsecondary 
Education; ^Punishment; *Rehabilitation Counseling; 
Reiniorcement; ^Vocational Rehabilitation 



ABSTMCT 

This learning module, which is intended for use in 
in-service training for vocational rehabilitation counselors, deals 
with roethoas and procedures for eliminating or reducing client 
behavioral iproblems that may be interfering with the vocational 
rehabilitation process. The following topics are covered i ways of 
blocking or changing environments (including the use of restraints); 
extinction; reinforcement to reduce behaviors (differential 
reinforcement of incompatible response [DRI], differential 
reinforcement of other behaviors [DRO] , and differential 
reinforcement of low rates of behavior [DRL]>; punishment (time out, 
overcorrection, i^esponse cost, and satiation); and ethics. Four 
self-tests are also included, (Ml) 



* Reproductions supplied by EDRS are the best that can be made * 

* from the original dociment, * 

#**#fr*******^*****frl^*«^****** ********** 



EKLC 



ELLSWORTH COMMUNITY COLLMOB 




,U.S. OtFABTMINTOF l«i^^T,0*. 00^ "PiRMISSiON TO RiPRODUCi THIS 

Offics 3f iduuhgnai Rs^a»h and Imp^ JBBL MATERIAL IN MiaROPlSHE ONLY 

ZATIQNAL RESOURCeS iNFORMATiDN B .flrHm. I HAS SllN GRANTED BY 
CiNTEftfERiei H mF B H 
J dasument has rgprDdyggd ss HnHnBl^S^^^B^^^^P f/O^ 

Fee6lv#d from the perssr^ sr rfginizBljon ^^^^^^r^^B^^^^^^^^^^- I /y~\^J^^ 

efjgjnaiing it - ■ / K ^^^^ 

□ MlhQF Ehangei have been m^de to iifipriaw@ B ~ - 

feprDduQtlBn qyant^, H ^^^^ 

• Polnt-tsf View or opinions siati^ in ^hisd^^^ B TO THt IDUGATIONAL RESQURQiS 

m|m do not neeessafMy repreier\i mm\ fl INFORMATION CENTER (ERIC)/* 

OFRi position Br poricv% ^ \_ 

REMABKfrATION ASSOCMTE 
TRAINING FOR EMPLOYED STAFF 



X 

'si 



Reducing And 
iliminating Behavior 

(RA-9) 




PRINTED AND DISTRIBUTED BY: 
AAATERIALS DEVELOPAAENT CENTER 



Stout Vocational Rehabilitation Institute 
University of Wisconsin-Stout • Menomonie, Wl 54751 

2 BKT COPY AVAILft^ 



ERIC 



Copyright, 1982. Merged Area (Education) 
VI Community College District, an Iowa 
school corporation 



The Materials Development Center is partially 
funded by the REHABILITATION SERVICES ADMINISTRATION, 
U.S. DEPARTMENT OF EDUCATION, Washington. D.C. 



ERIC 



MIDUCING AND ELIMINATING BEHAVIOR 
by 

Mary Jenaanp B.L^S, 
Miehaal Trace ^ M,A* 

Design I Debbie ^ders-Bond, B.F,A. 



Producad by 

R*A,TpE*S, 

Rehabilitation Associate Training 
for Employad Staff 

Ellsworth Community College 
1100 College Avenue 
Iowa Falls, Iowa 50126 



Prolact Director s Miehaal J. Davis * Ph.D. 
Editor i Michael Traea, M*A. 



The production of this publication was support-- 
ed in part by Grant No. 44-P-81418/7-02 from tha 
Rehabilitation Services Administration. However 
its contents are solely the rasponsibllity of th 
authors and are in no way the rasponsibility of 
the Rehabilitation Sarvicas Administration* 



4 



NOTEt Saa^mzd th/wughou^ thdA moduJLz 

po^inis 0^ the, ma^eJUaZ p^utvutzd* Be 
4>uAZ to amt^^ ihue. quution^ onty am 
the. 6tud^yit woHkbook^ 



REHABILITATION j^SOCIATE TMINING 
FOR EOTLOYED STAFF 



MODULE I RA-9 Radueing and Eliminating Behavior 

DESCRIPTORS z T^Z^-OiJ^^ KUpOMZ COSt, OUE^taO^ectLOn, 

pLU^46fementj decei.e/L£it4ort, aaa^eA£M.on, 

OVERVIEW I Quite of tan, a parson -s Indapandenea is 

llmitad by savara bahavior problems . 
These problams may causa difficult las in learning new 
behaviors. In workings or In living successfully at 
home or in tha conmunity. 

This module deals with methods ^ proeaduras for eliml= 
natlng and/or reducitig these behaviors. A knowledge 
base will be supplemented by practical application 
of the techniques^ 
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BEHAVIDR 

Itoaly^ci Qllent data and identify specific behavior 
reduction fcechnlques affecting the bahavlor. Will 
be eltheri 



Rasponae Cost DRO 
Time Out DRI 
Extinction DRL 
Overcorrection Not a deceleration 

Satiation Not enough information 

Punishmant 




Develop a behavior raduction program which may 
include any of the procedures in #1 above* 
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EVi^UATION 



1 



-1 



Class test. Will be glvan deacrlptions of procedures'l 
and client data. ' u| 



Class test* Will ba given behaviors to be reduced 
and a designation of what teehniques to use. 



^^rRemember the four situations teachers may face? They 



The client doeB the behavior too little. 



The client does the behavior at the correct 
level* 




The client does the behavior too often. 



L The client never does the behavior , 



V What if a client does something you wish he did less 

often or not at all? If you have a client who talks too 
■ much, or breaks equipment, or wastes tlmm^ or asks too 
many questions, or even is aggressive or violent, this 
chapter should answer some of your questions, 

A nuii^er of techniques will be discussed in this module 
for reducing and eliminating behavior. Keep In mind at 
all times that in addition to any of these techniques, 
it is extremely important to tmch and ^e^^O^ce appw- 
p^UMz boMavlo^ to ^£p£ac£ th^ mdu^dala. bzhavlo/L. 
We can't Just puyLUh behavior we won't accept. We must 
,v also teach behaviors we will accept. 



la: 
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There are four ways to decrease behavior. These are ^ 
jLomeMt, and JLUn^d^^~^lL vro\ VRl\ 04 mi Soh^ule. ^ 




4 Way6 to V<LQjLm^% Bdic^^A! 






Blocking refers to p/LeuewAcig p/LObZQjn £^0m 

oaau/t/uLng, One example of biocklng might be grabbing 
someone * s arm to prevent him from hitting you. Another 
might be restraints . This is an extreme example of 
blocking. A person in restraints not only doesn't hit 
himself or others ^ but he doesn t do anything at all* 
The problem doesn't occurs but no learning takes place 
either. 




Give 2 
examples 

of blocking. 
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There are several problems with blocking* Firsts It is 
only a tmpomAiJ ^otuZion to the problem. It may prevent 
an injury this timep but what if you're not quick enough 
next time? The most serious problem with blocking is 
that it doQMn^t te.adi tim aJLiai'^ v^ia.t to do ^ut2.ad of 
the problem behavior. Mother problem is that being 
grabbed or put into restraints mat/ ^ancMMn a AOAn - 
io^aa^ Imt^ad o£ dzcAgcL64ng thz behauco^, so be sure 
to keep cereful watch on your data if you are doing these 
procedures. This can be an emergency measure to tempo= 
rarily solve a problem* It should not usually be the 
programmed method of choice for a persistent or serious 
probleni* 




^ M doun't t^aah 

aJLLe.nt w^o^ to do 
imte.ad the. pAobtm 



List 3 problems 
with blocking. 
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Another envlrQnmantal change to elimina ta bahavior Is 
AzaAAMiQAJig tka mv^AOime.i'U -60 ttia bd^av^K o^m^t happen* 
The two year old can*t break the vaaa If It is on tha 
top shelf. Susan can*t fight with Zeke if Zake is in a 
different building. In both eases the problams are 
solved for now , but what if there is a vase on Grandna ' s 
coffee table or Zeke comes to Susan's building? The 
problems era obvious. Again, as with blocking^ no aJt- 
te/matlvz b&/iay^4 taught, and ^ U onZy a tmpo^^if 



Ho oMeMicMjj^ 
beIiav4.o^ Z6 taught! 





Rearranging the environment. 



1 6 
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What are 2 
problems 
with changing 
the environment 

to decrease 
behavior ? 



Blocking and changing the environment should only be used 
as omdJiganatj daaQZ^ACLtioii te.aliyiiqau or aji go n junction 
io^tli_oim _o£_^i fi incJia^uig Q/L iQ^aoJi uiy pWao^ di^u learned 
In other modules* 

Another possible use might be in a case c^ie^e tliZ CLl^QAQ.d 
anv4A0Hfmiit aan fae a poAmajitilt c/iaiige* For example, as- 
suine Zeke is going to be placed in a group home in Montana 
soon 5 and Susan will never see him again. Also assume ha 
is the only person she ever fights with. In this case^ 
there is probably no need to try to decrease her fighting. 
Just keep him away from her until the move. Be sure the 
client will NEVER have to deal with the problem before 
you use tnis method* It canj of courses be used along 
with other deceleration methods or as a first step in a 
continuing program^ 




List 3 
situations whai 
it is OK to use 
changing the 
environment 
as a procedure 
to decrease 
a behavior. 




Another daceleration mathod Is fiXtoictLOn, Tachnically, 
aKtinction is Id^yi^^ijAMQ mid u^WioldLng a /LeMiioAa^A 
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Define 
extinction. 



Many timas this translates into "ZgnOA.Q. ^lapp^Op^atG. 
baJiav^on.." Sounds siinple, doesn^t it? Ignore the prob- 
lims and they will go away, Unf ortunataly ^ it is not 
quite that simple. In fact, extinction is probably the 
most difficult procedure to use effectively. There are 
several reasons why. 

One is that It 44 som^Umu dLLji^auJ^ to MzYiZljij th^ 
KqJji(,ok(lqa th^t 4Ji maJj^aJM4j\q hm bdiavtOA ^ in spite 
of hours of observationp you may not be able to tell 
what maintains Drew's vocaliEations , As far as you can 
tellj no one ever pays attention to them. If you can't 
identify the reinforcer, you obviously can't wlthold it. 




What is 1 
problem 
with 
extinction ? 



One characteristic of behavior undergoing exCinGtion is 
that 4X imK6Q. be^^o^e 4X getd faeite^. If you think 

about thiSi it will make sensa. If you have been getting 
what you want by crying^ but now the desired reBult does 
not occur, yc*ur first reaction would be to cry harder. 
This is enactly what happens* A graph of behavior under'- 
going extinction would look like thlsi 
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What is a 2nd 
characteristic 

of behavior 
undergfoing 

extinction ? 



This means bo^ ijoa and ^Ae aZ^mt hcLve. to be abto. to 
i^ltii^tand th^ mH^zrung 06 bmav4.on.^ 




When can you 
use extinct i(Mi, 
assuming you 

can identify 
& control the 

reinforcer ? 
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So jAi&t happens if you start an eKtinctlon procadure and 
find you can*t stand the increase? You give in and give 
the perspn ^at they want for crying and Just start over, 
right? WRONG!! l{ hc^pms ^ you fiave mad^ tkz pwb- 
Zm mnMZ ^on yooh bziom. Here is whyi if you fi- 
nally let a client stop work because she is really crying 
hard, you have simply required better crying before she 
gets reinforced. So you end up teaching her to cry har- 
der. The result is a worse problem than you had before* 
This is usually how full-fledged tantrummers have learned 
to tantrum so well* They did not start at the high level 
they may now e^diibit, but were probably carefully shaped 
until they reached the eKpert level. Shaping works whe- 
ther you intend it to or not* It ^ ju^t 04 ea6V to 




Mother problem may arise when you do successfully ig- 
nore instances onej two^ and three of the behavior | but 
give in on the fourth; then ignore instances five and 
six and reinforce the seventh. This turns out to be 
A^in^ofLcUnq on m A^^fiMtmt ^ahaduZe., m^mg <fae be- 

This alsD^ makes^ sense if you think about it. If the 
client gets reinforced every once in a whiles it Is easy 
for him to believe the next behavior may be the one that 
will pay off. He will not recognise that there are, in 
facts no more reinforcers available. 
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What are 2 
ways to make 
the problem 
worse, when 
attempting 

an extinction 
procedure ? 
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If you choose extinction , 1 think you can see it may not 
be as easy as it sounds • Because of the problems involv- 
edj I would heaitata to try eKtinction to reduce serious 
or very annoying behaviors, E^Mjiat^on hhoJiU iaUMi a££ 
otheA de^aeZ^JtcutLon pwcLzduJi^ th^ dUadvcm^a^^ oi not 
t^aoJiMig wrfioi to do JMttad* 



There are times when extinction conditions are in 
effect that the client reeOEnlEes these conditions 
and the behavior burst does not occur. This is known 
as V^^imAJw^^d Exttn^Lon, Because of past exper- 
iences, the client has learned that reinforcement does 
not occur in certain situations and essentially does 
not '"waste his time" with a behavior burst. This ex- 
plains why one staff person may have no problems with 
a given client while others do. The client has ob^ 
viously learned^ or discriminated ^ that there is no 
"pay=off" with the one staff member* 
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What is 

discriminated 
extinction ? 
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How is 
discriminated 

extinction 

different from 

other 
extinction ? 
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Igrtorini 

different^ 
ever beea 

ignored * 

with (uti]_ 

ignorad ^ 
crying wi 



is probably most valuable mm a p/Lfcueiito t^ug 
oil g GO^ue mea4c^£. a general policy of 
lal attention can prevent many problems from 
nimg serious. This means that approprlata 
is attended to and inappropriate behavior is 

If you never start attending to irrelevant 
5 you probably won't have the problem Co deal 
^ss it is attended to by others). If working 
tely is reinforced at the sama time crying is 
the time spent not crying will increase and 
H probably decrease. 
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What is the 
most valtaable 

use 
of ignoring 
inapfroprlate 

beha^iof ? 



Reinforcing to reduce a behavior sounds contradictory 
doean^t it? There are three ways to do this. One is' 
to reinforce on a DRI schedule* DRI means VU <Q.JLe.yiUat 
Rz^io^ammt o£ an InaompaUbU Aod^poma. This schedule 
3.S used when you select and A64n^oAG£ a bdiavA^n. tlicut 
aan t happm at tti2. 6am^ a6 tho. undu^^d owe. For 

example, Jana can't walk around and sit down at the same 
tima. So J if you increase sitting down, you have auto- 
matically dacreased walking around. 

D 

R 
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Define 

reinforcing on 

a DRI schedule. 
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Another schedule that can bm xiBmd to dacreasa behaviors 
Is DRq. This is vm^^itl^ RoMiiommcuLt: o£ Otha/L 
bdiav4JjHS, It is a broader application of a DRI* DRO 
means ^eMi^o^a4Jig CLiZ otfim bojiaviou, no^t Just: tka 
aompa^^MZ^ onM. So anytime Johnny is not self-abusing^ 
he gats reinforced no mattar what alse he is doing* It 
turns out to be reinforcing^ not doing the inapprapriate 
behavior. Any time Sara is not talking out of turn, she 
gats reinforced, no matter what shs is doing. 

D 
O 




Define 
reinforcing on 



a DRO schedule. 
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•Iftere is a problem with this schedule. It may turn out 
that .iomc mde^^JLablc. bchavlou may get Aa4.n^0Kcad. 
Sara from above may get reinforced for looking out "the 
window or doodling, rather than working on task on a 
DRO for not talking out of turn. This can be a very 
powerful deceleration tool, but you do need to b« care- 
ful and watch what you are reinforcing and therefore 
increasing. 



PROBLEM: Some. anduMabia 
beJiav^ou matj gex fieAM- 
iofLccdl 
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What is 
a problem 

with DRO ? 



42 



Reinforcing on a DRI or DRO are almost always used alone 
with extinction. These two procedures together are 
called dLU(!^e.n£^aZ attmUon, the one most poworful 
preventative maasura available. Whan one of these sche- 
dules is used with extinction, the problem of an alterna- 
tive behavior is solved. That la, it adds a teaching 
component to the extinction procedure. 
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What are the 

components 

of diff eraitial 
attention ? 



44 



The third relnforcemant schedul* to reduca behaviors is 
DRL This m^^nu VUmm^ n^Ao^c ^^^nu^l^. 
Hb^has,^. DR L ^rwhan a client is ) ^ioA^iar^ 
m^AMQ hU 4MappwpJuM^ bekavloA. at an aca^ptabU loui 
to«e. For exampla, if Dave, who areues at a v»rv 



we.. For exampla, if Dave, who argues at a vary high 
rata, has no more than 4 arguments in a 24 hour period: 
ha may earn a relnforcer. If Lynn, who is very distrac- 
table, switches activities no more than 4 times in an " 
hour; she may earn a relnforcer. 



D 

R 
L 
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Define 

reinforcing 
on a 

DRL schedule. 



Thara are two basic times when this is a good treatment of 
choice, Ona Is 4ii a Aftap^tg yMOQWjn * For example, Dave 
may aarn tha rainforcer for no more than 8 arguments at 
firsts than 6, then 4, etc* until arguments have been 
aliminatad • 

Tha sacond and parhaps more common use of a DRL is idia.n 
tlia. boJiasjloK 44 not tlia pwbtmf biLt tfio. luimbaA t-mu 
^ oaaau 4Ji tiia pWbZam . Lynn is an axampla of this. 
It Is OjK, to switch activities in a free play situation 
but It is probably not O.K. to switch 30 times In an hour. 
It is good to ask questions, but one every three minutes 
is ridiculous- 



5R+ 
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Thaaa procadures ara raally a philosophy. They allow us 
to aliminate problems in a positive way. We do not always 
hava to punish to reduce a behavior* It is passible by the 
use of these schedulaa of reinforcement to a(LCQ.\ttLLCUtQ. tiiQ. ^ 
po^<^u£, " i^ile "etwoiatoig tlie. iiegattue*" 





List 
situations 
where DRL 
is useful. 





Everyone knows what punishment Is. It Is spanking, or 
yelling, or criticizing soneone. That Is the conmon under- 
standing of tha tarm. While these traditional movas lit 
or paLed°oTthfr necas.arlly .o." Being tlcSad 

IJnlSmant th u i ^"""^ be punishment. 

Funlshment, then, obviously needs a new definition. Punlsh- 

^enae oenau^^ . ii utM behavior dec reases, it is 

punishment. If it doesn't. It isn't. Spanking may or may 
t?L^^ ^ Punlsher. The same is true of hollering 

.sllefnforLrf ^^"^ ^"""^^ ^ 
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Define 
unishmen 
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Punishment oiways works. If you try something that does 
not decrease behavior ^ you simply have the wrong stimulus. 




When does 
punishment 

work ? 
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Th 



ere ara four eatagorles of puniahmant tliat are generally 
aeceptad as ethical by most standards. These are 





SatAM^on 




List 4 kinds 

of 

punishment 
procedureSo 



GO TO \DLJR 
ROOM I 



Ttoe out technically means m aantJMgpjn^ MmnvGLt p£ 

thai Jtoduau ^iJutu/Lt oaauAAm.a€ th^ ta/LQQ^ bQkMWfL * 
Thle Is different from eKtlnction where the reinforcer is 
witheld for a specific behavior, but the client may earn 
reinforcers for other behaviors* Time out is a mora sa-- 
vera deprivation because no reinforcers are available for 
any behavior* 

to example of a time out procadura in a workshop would be 
placing a client in an isolated room immediately after the 
client emits an undesirable behavior, 5 3 

k:;^.-. . ,55 . . . 



Define 
time out. 



Because it Is a punishment. It is alao defined by its 
function. It 44 oyity tuno. out JX m^du>. if the 
client would rather be alone than working, (and many 
would) , it is not a punishment and it is not time out. 
Being alone may in fact be a reinforcer for some people. 
It is not working unless you use it less and less until 
the target behavior doesn-t occur at all. You can only 
tell if time out is working by ZoohAJ^Q at ^Lto . If 

the target behavior is decreasing, it Is time out; and 
if it*s not. It isn't. 
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How 
do you know 
if time out 

is working ? 
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There ara sevaral variables that can be manipulated to 
improve the eff eetivenese of time out- First, the en- 
virOOTient from which the client is removed has to he 
^.aMl.^OA(Ung , The reason for this is simple. If he is ■ 
not being sent from a good places he has little to lose 
and the procedure will probably not work. This is a 
trap some institutions fall into* They may attempt to 
use time out and not understand why it is not working. 
The problem is that the ward room is Just not that 
different from the time out room. 




Describe 
an environment 
in which 
time out 
could be used 
effectively. 




jtaother variable la the behavior that results In time out, 
It needs to ba well ^p&a£^4.gd « Time out should also be 
used for only one 0^ ^juOO 4pe&>£^^ed p^obZzm6, This limits 
the afflount of time »vt being used* Like many things j if 
it is Qvit-usedp It xQay well lose its effectiveness* Xliaa 
out is NOT a procedi^i'e to be used at a whim. It has to 
be well thought-out and part of a TOITTEN PLM FOR A 
CLIENT. The behavl»T needs to be spelled out to all staff 
and to the client s» everyone understands the rules* 
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Describe: 
the behaviors 
appropriate for 

time out. 



Ohice more & 
jwillgo to bed! 



S4i/<|t<^ ^£ etceitf a mAmnfl before being sant £o tin^ out 
help^ make the eoatingiiiicieM clear, Evan thou^ you have 
expX^^Kned it, the client raap^ a till not understand , so say- 
ing lamadiitaly on the flTS^= occurrence of the target 
behftv^tors -Th^U 4^! Tea4te. hm a^aUn and you. go to tmo. 
Ou^^*\ will maka very clear wi^at he is not to do and ^at 
will hnappen if he does. Ju^^t make sure that only ona 
wamltang is uyad or it bacom^^s an idle threat. 
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should b»e done 
before seending 

someone 
to time out 

the fM time? 



^Tha time apent In time ou£ should be 4pzai.iZed and 4ho/^ , 
There needs to ba a mlnimim ti^e and an eppvopdate tlma 
V designated. For axafflplep a tjjoa out procedure might read 

like this! Coi'Mnge^ri^ on chaJjL ^uwtMng^ Ja&on Acae^yM 
_ a 2 ntUttLte T,0. to^h 7 nUmjute. appwpfUate. ZamU:, This 

TOuld mean that when Jason throws a ohair, tha least a-- 
: mount of time ha will spend in tima out is 2 minutes. The 
\ one minute appropriate means he has to be quiet and not 
t^ing to escape during the last minute of the time. He 
stays in until he has spent a total of 1 continuous minute 
being quiet. If he is quiet for the first one minute and 
; SO seconds j then starts to yell, he will not get out until 
; he has spent one minute quiet. This is to be sura getting 
■ out of time out reinforces being quiet and not tantruiming. 




The shorter the time spent in timm out^ the batter^ because 
the bad behavior may not be happening, but no learning is 
taking place either. And, if the client would happen to 
perform a desirable behaviori it wo^d, not be reinforced. 
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Describe 
e spent 

time out. 




J'irstp It has to be 



0b4 g^ved ^^S^ dyrliii g tto# ©ut , Th±i means a 

tWQ^ay mirror or some way to ha^^ ^^^e eonCaet with the 
elient at all times* These qualifi^smtions eliminate the 
bathroom and hall closet ai Elma oufc areas- It does not 
have to be a separate rooto. It ©Iglt^t be a chair In the 
oorner faeing the wall, tt nay b% & specified bare sec-- 
tion of the working area* It la %lteo possible in some 
cases to tme out a client by Eurnlit^g away from him for 

s a short tlmSs if ^11 his riinfotc%«^ are coming from you, 
:These guidelines are Importint ethit^ml considerations be-- 

' cause no one area Is more controv^e^s iial than the use of a 
^; time out, seeluslon, quiet , or det0tL_tion room, t^atever 
. it Is called^ if these guldilines #r m followed , there can 
be few questions on the la|illty ^morality of your pro- 
cedures. 







me aU^mi be OBSERyEV 
AT ALL Tm. 
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List ^ 
characteristics 
of a good 

time out area. 
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;^You have a place chat meets the ethical standards* Your 
program has bean writtan and approved. Yqu have given a 
warning and Jason just threw a chair* What do you do? 
Jason is 6*4'% weighs 200 pounds and doasn't want to go. 
First, him An youA. ji/tmui, moi^i aofmandJMg yo^aa * 

This does not mean yalling; just say it like you mean it- 
Thare should ba no lecture, no scolding, Tha MOST you 
would say is^ "Jason^ you thJim a oksuJL, go to Aime out*" 
If ha still doesn't go, you may have to phy4^aC£y ^fee 
hMn . DO HOT, 1 REPEAT, DO mT touch a aUMit £xcip€ 04 a 
ta6t KUOHtp md only then if you hava enough help to over- 
power if necessary* Never let a client escape. It is 
batter to let him avoid time out than to let him physically 
hurt himself or someone else, or escape. 




EKLC 



How do you 

get someone 
to time out 
who 

doesn't want 

to go ? 
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A mmaond type of ipuniahment Is eallad ove^taO^eeWon, 
There are remlly two klnde of this procedure. One that is 
sometimes called pa^-ctiue p^C^ce^ is simply practieing 
the appropriate behavior many many times , contingent on 
the inappropriate behavior. This is what your inothar did 
when you had to shut the screen door 10 times quietly 
after slanming it shut one too many timas on a hot sunmier 
day- if a client assembles a package in the wrong order, 
you may have him do it correctly 5 times in a row. If 
your cllant always makes requests in a loud voice j you 
could have him ask quiatly several times. Whila this pro^ 
cadure can be punishing, it also- gives the client a chanca 
to practice what they should do instaad. 




EKLC 



Describe 
the first type 

of 

overcorrection. 
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The second type is £eay^g eny^Aanmeitt bett&4 than ^ 

bzfjQK^ thz m24^fee . This means that when a 

cllerit spills someching on the floor, he not only cleans 
up what ha spilled, but the entire floor. Some courts are 
doing this for Wtterers, A convicted liitterer may be 
sentenced to clean an entire ditch for a specified distance 
If someone steals food from another clients he may have to 
return what he stole and some of his own as well* 
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Describe the 
2nd type of 
overcorr ect io 
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These procedures as outlined here are particularly dJ^tnt 
4p£a4(^4.C in their results. That is, they may or may not 
work. These procedures also^ may be particularly satlsfy-- 
ing or ^e^i^Q/La^ng to tlie. 4iUp^V4Aon. , Aether they reduce 
the behavior or not. For thase rMsons, it is particular- 
ly important to TAKE AJ^V USE VATA when using thase proce- 
dures. Just as with all punishment, 4Jt doun^t. decAeoaa 
bzhcLvZo/L^ ^ 4^n^t oue/tcOMectcon^ so there is no ethical 
reason to continue. 



List 2 
characteristics 

^^^^^^^ 

overcorrection 

very important 
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The next type of punishment to be described Is ^e4p0it6£ 

This procedure is described very well by its name. 
It means that L{hzn a pa^d^cuZaA n.Upon6^ 44 madZp tlieAZ ^ 
a pHAJLZ io p€Lij . This is what happens to teenagers who get 
grounded for coming home late, or students who lose points 
for handing in assignments late* This may be what you do 
to Connie when you Cake some of her tokens away for fail- 
ing to follow instructions, tiiu^ ac^^onS ^erfua£ th^ 




Describe 

response cos 
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A componant that ±m often useful to add to response cost 
is the mn}i baak haZi specification, it works this wayi 
"Jeff p you did not go baek to your work station when 
break was ovar, so you losa 10 points* Xf you are at your 
station within tha next two minutes, you will earn back 
flva of those points*" It means a C04i hcLb to fee pa4^ p 
bcfct poAt th^ toss can be ^ego^uiid ttutoagh appKOpnAM^z 
iehavio^ - It prompts and pays off tha^correct response. 
Otherwise, Jeff might not return at all* There would be 
no payoff to do so. It also avoids tha chain of fines* 

He could keep losing points until he want to work, but 
what If hfe lost more than ha had earned? The earn back 
half spacif Ication keeps Che whole transaction on a mora 
positive note. 
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ERIC 



What does 
earn back 



so 



Anocher punishmant procedure is called 4a£4a.t4an, this 
means aorMjiujaZttJ p^Men^oig a ^tdmahu^m^it 4^ 
4X6 Jie^£o^ama vaZuz . This is ^ac traditionally happans 
in our culture t© the young smoker* Ha is f oread to smoke 
until he is sick, A classic ease In the literatura iff the 
casa of a woman l^.i a mantal war^ who would not turn har 
towals in after ii shower. She hid them in her room. So 
towels were delivered to her until her room was full and 
she started caking them back* She ultimately started 
turning in her towels after showers and scoppad hoarding 
them. 




I have not mentioned electrical shock as a punisher, I 
do so now only briefly* While there may be an ethical 
application in soma very severe self-abusive clients p 
these Instances are few and far between* Few of you will 
©ver see a case where this is necessary, Mso, very 
rarely it My be appropriate to use a small slap on the 
wist or something similar. Be very careful of these 
procedures p document your work with hard datap do them 
only imder euparvisions and as a last resort only. 



ERIC 



Describe 

satiation. 
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There ara more obvious athical concerns when using deael- 
eration proceduras than when using acceleration ones. One 
rule of thumb sayss "4jnptm^yit d^a^ejm^ion 0^ a o£ 
1*3." This maans £a/L gxj^^ij baliavion. you a/iz t/iy^g to 
dzcAzoAi^^ fjou shoL^d bz tzadiJMQ ok -aic^aw^g 3 otIieM. 

Usually it is best to try a positiva approach first, like 
rainforcing an incompatible. In soma places dacumentacion 
of this is required by law or agency guidalines, 

tnjoKmzd aOM^nt 4^ KO^gtUAZd for some punishment procedures 
by law or agency rules. I^certalnly should be an ethical 
raquiremant. It is also good sense for agencies and indi- 
viduals to be protected if anyone questions thalr proce- 
dures . 

There is little physical or emotional harm possible to a 
cllant from praise that doesn't function as a reinforcerj 
or a prompt that doesn't work. There is danger of time 
lost and bahaviors not learned, but that dangar is lass 
than the possibility of someone being hurt in a time out 
or overcorrection procedures or becoming completely with- 
drawn from being completely ignored in the name of axtlnc- 
tlon. For these reasons, it Is especially important to 
^aimmZ youJi KUuXjU in a daceleracion program. If it 
Isn t workingj stop and change it. To do otherwise is 
unethical. 

It is certainly your athical duty as a fellow human being 
dmmd a 6^l4^aato^ e.KpZanat4.on from your suparvisor 
for any procedures you question. This Is true t^ather you 
question the ethics or the ef factiveness of any particular 
program. 
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List 5 ethical 
considerations 
for using 

deceleration 
programs. 
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This material should have given you some Ideas abouc 
solving soma of your more difficult problams. Add this 
to your knowledge about increasing ^ teaching, and main- 
taining behavior and you should be in good shape* 




REDUCING AND ELIMINATING BEHAVIOR 
RA-9 

Salf-Test #1 

1. What 1s meant by blocking? Wr1tt two exainples. 



2. What are two problems with blocking? 



3. What Is meant by rearranging the environment and 
what are two problOTs with this? 



4. List a situation with one of your clients in which 
blocking or rearranging the environment might be 
effective. 
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REDUCING AND ELIMINATING BEHAVIOR 
RA-9 

Self-Test #2 

1. Why Is extinction often very difficult? 



2. How might Inappropriatt use of extinction actuany 
strengthen a behivlor? 



3* Choose a client behavior and describe how an ex- 
tinction procedure would be implemented. 
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REDUCING AND ELIMINATING BEHAVIOR 
RA-9 

Self-Test #3 

1. How do DRIj DRL, and DRO differ? 



2. What is one danger of a DRO schedule? 



3. What is differential attention? 



4. Take your procedures from Self -Test #2 and incor- 
porate DRO, DRL» DRI. 
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REDUCING AND ELIMINATING BEHAVIOR 
RA-9 



Self-Test #4 

Choose the best answer for each of the foil owing 12 
questions. If the answer Is punishment, choose the 
specific kind of punishment 1f possible. 



1. When Irene cries, you reassure her that she Is a 
nice person and everyone likes her. This Is to Im- 
prove her self-Image and reduce the crying. Here 
are the data on % of time crying last week. 

M--27% 1^-29% W— 42% Th--57% F-^S9% 

2. When Terry misses putting a lid on a jar on the as- 
sembly belt, he has to stop working for 1 minute* 
Here are the data on the number of jars missed. 

M^^29 T--21 W--18 Th-^20 

3* When Robert spills the wastebaskets he Is emptying, 
he has to remove all the large garbage cans and 
swab the entire area. Here are the date on % of 
wastebaskets spilled. 

V[--2Q% T-^2S« W--20« Th-^15% F— 10% S~5% 

4. Lynn used to get tokens for bolts threaded. The 
new supervisor has suspended the token economy but 
didn't tell the clients. Here are the data on 
number of bolts threaded this. week. 

M-^49 T-^54 W~S9 Th-^-42 F— 31 S--22 



A. Response cost 

B. Time out 

C. Over correction 
0. Extinction 

E, Satiation 

F. DRO 



G, 
H. 
I. 
J. 



K. 



DRI 
DRL 

Not a deceleration 
Not enough information to 
determine procedure 
Punishment 
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p REDUCING AND ELIMINATING BEHAVIOR 

V RA-9 

' Self -Test #4 (Con't,) 

5. Whin Patty assmbles a package correctly, she puts 
a mark beside her name. Here are the data on the 
number of packages done correctly* 

^6. When Joe insults a peers he loses 4 tokens* If he 
then says something nice to that person, he can 
earn back 1 of the tokens. Number of Insults last 
week. 

M^^li T-^^11 Th^-8 

7. During the free time actlyltleSs Erin runs from 
actlvi"^ to actlvltys often switching as many as 
10 or 12 times In an hour* If she switches activ- 
ities no more than 8 times » she can earn a can of 
pop, Ni^ber of switches last week. 

M~10 T-^8 Th^^7 F^^S 

^8, Whenever Joe makes an obscene ranarkj you tell him 
how bad this Is. You know he Is doing 1t less. 



9. Sue snaps her fingers and taps her toes at a very 
high rate. You have decided to praise her whenever 
She Is quiet. She gets praised In all settings as 
long as she is not snapping or tapping. % of sam- 
ples she was snapping or tapping. 

M,.49 T-^43 W--42 Th^*39 F--38 
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REDUCING AND ELIMINATING BEHAVIOR 

RA-9 



Self-Test #4 (Con't.) 

10 Sara Is also a finger snapper. She only does 1t 
1n free time so you decide to teach her to weave 
on the loom. % samples she was snapping in free 
time. 

M-_57 T— 30 W— 25 Th— 20 F— 18 

11 Jeremy steals sandwiches whenever he gets the 
chance. He takes them out of people's lunch 
boxes whenever he can. For the past week, when- 
ever he steals one, you give him 10 sandwiches 
to eat. Here are the number of sandwiches he 
stole. 

M— 8 T— 6 W— 3 Th— 1 F— 0 

12 Ralph picks his nose in public. When he does 
this, you used to give him a lecture. Now you 
ignore him. Here are the data from the last 
two weeks. The first week he got the lecturei 
the second week he was ignored. % of samples 
nose was picked. 



M— 27 
M— 45 



T— 31 
T— 50 



W— 35 
W— 54 



Th— 40 
Th— 35 



F— 42 
F— 25 
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